How to change a dog or class

This service lets you change the dog, the class, or both on an existing confirmed entry.

Before you start

+ A change is available only while entries for the selected show are still open.

* The replacement dog must already be registered in the Entry application.

+ Each change costs EUR 10.00 and can be paid only by payment card.

* A working certificate must be uploaded for the working class, and a championship certificate for the
champion class.

Procedure
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Sign in to Entry and select Dog/class change on the home page.
Under Confirmed entry, select the entry you want to change.

Under Dog after change, select the replacement dog. To change only the class, leave the same dog
selected.

Select Class after change. Only classes valid for the dog's age on the show date are offered.
Review the Before change / After change summary and click Add to cart.

Add more changes if required. Each cart item costs EUR 10.00.

Click Pay cart and complete the card payment.

After successful payment, the change is applied automatically. When changing the dog, the old entry is
cancelled and a new entry is created for the replacement dog.

Troubleshooting

« If no entry is shown, the entry deadline has passed or you have no confirmed entry.

+ If no suitable class is offered, check the dog's date of birth and required certificates.

« If payment fails, the change is not applied.

entry.istradogshows.eu | entry@istradogshows.eu

Istra Dog Shows - www.istradogshows.eu - 1



